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IIpasuia BHyTpeHHero pacnopsiiKa X noTpelfuTesiedl yeayr u moceTuTeIe
KJIAHUKIL

L. Cromaronoruueckye yCIyTd MalfieHTaM OKZ3BIBaloTcad B pabodee Bpems
KJIWHUKY TI0 TpeaBapuTelibHON 3amucu mo TeneqoHy: 8 800500 85 35, uepes
oOpalieHre Ha CalT KJIMHUKHU, MECCEHIDKEPHl, COLHANbHBIE CETH, NpPH JMYHOM
oOpalleHuy B KJIMHUKY. : ;

2 ITamienToB, obpatuBuxcs 6e3 npenBapHTen ~HOU 3amycy, NIpUHUMAaeT Bpad-
CTOMATOJIOT TIPH OTCYTCTBUY 3alMCU APYTHX NAlMeH 0B Ha npueM. llpu obpaiueHun
C OCTpPO¥# GOJIBIO MALMEHTE! IPUHUMAIOTCSA B I€HD 00 pallleHusi KaK MOYKHO CKOpEe IO
Mepe OCBOOOXJEHHS OT IpHeMa Bpaya (B Teuesue 2 4YacoB) WM IAIUEHTY
pPEKOMEHIyeTCst OOpaTUThCS B APYTUe MEOUIMHCKYE OPraHU3alun.

3. Ilaumentam, obOpartmBmmmcs B OO0 «¥OCK», nomkHs! OBITE MPENOCTaBIIEHE
CleAyIolIe JOKYMEHTHI AJisi O3HAKOMIIEHUS U T1OIIY CaHUS:

3.1. Cornacue Ha 00pabOTKY MEPCOHATHHBIX JAHHBIX (TIOANKCHIBAETCS NalMeHTOM 1
pas B 5 neT). '

3.2. UadopmupoBarHOe T0OPOBOIBFHOE COIJIacye Ha MEIUIMHCKOE BMEIIATENLCTBO B
COOTBETCTRHUY ¢ IpUKa3oM MuHucTepeTBa 3apasooxpadenus Pocculickol Pexepanuu
ot 12 vosOps 2021 r. Ne 10518.

3.3. UrdopmupoBaHHOE NOOpPOBOJIGHOE COIVIacHe IallieHTa Ha JIeYCHHEe Kapueca,
OCIIOXXHEHHOTO Kapueca 3yOOB, MpOo(ecCUOHaIbHY:O TUIMEHY IOJIOCTH pTa, Ha
MIPOBECHNE CTOMATOJNIOTUYECKOrO XUPYPIrUUYECKOTO JIEYEHUs, OPTOHOHTHYECKOIO
JICYEHYs, KMIUIaHTAINIo 3y00B, 0TOenBaH e 3y0OB, 1apOJOHTONIOTHIECKOE JICUEHHE.
[TammenT mpu ozHakoMmiieHENH ¢ YUIIC nojpkeH 3aaTh BCe UHTEPECYIOMIME BOIPOCH] O
HEeIsIX, METONaxX OKa3aHus MENULMHCKOW IIOMOLM, CBS3aHHOM ¢ HHMU DHCKe,
BO3MOXKHEIX BapraHTax MEQUIMHCKOIO BMEIIATENBCT3a, O €r0 [IOCAEICTBUIX, 8 TAKXKE
O MPEANONaraeMEIX Pe3yIbTaTax OKa3aHusl MEIUIUHCKOH ITOMOLIH.

ITanyieHT, OOWH W3 POAMTENCH WIM VHON 3cKOHHBIM NPENCTaBUTENL JIAIA,
yKazanHoro B gactu 2 cT. 20 @3-323 «O6 ocHOBax OXpaHBl 300POBbS IPaKIaH»
UMEIOT MPaBO OTKA3aThCsl OT MEIUIMHCKOrO BMEIIaTeNlbCTBA WM HOTPeOOBATE €ro
IIPEKPAIEHIs, 38 WCKIFOUEHUEM CIIyJaeB, MPeIyCMOTPeHHBIX 9acTeio 9 crareu 20.
3aKOHHbBIH MPEOCTaBUTEIb mua, TIP¥3HAHHOIO B YCTaHOBIIEHHOM
3aKOHOM MOPsAKEe HEAeeCIOCOOHBIM, OCYIIECTRILIET YKa3aHHOE IParo B CIy4dae, €Cu
TaKOe U0 IO CBOEMY COCTOSHHUIO HE CIOCOOHO OTKa3aTsCA OT MEAUIIMHCKOTO
BMEIIATEIbCTBA.

VIJIC zamosiHaeTCA Ha KKABIA B BMEMIATENBCTBA 1 pa3 B MO MDU NEPBUIHOM
oOpailleEH MalWeHTa B KIMHUKY B TEKYIIEM TOIY.



3.4. AuxeTa 310DOBES (3aMonHscTCA 1 paz B 3 Mecqna).

3.5. JIoroBop Ha OKa3aHKe CTOMATOIOTHYECKUX YOIy (IOANKCHBAETCS CTOpOHAMH 1
pa3 B TEKyIIEM I'OLY).

3.6. CMeTa Ha OKa3aHhe CTOM2TOJOTMYECKMX YCIyr (IIOAIMCHIBAETCS IPU KaKIOM
OKa3aHUM CTOMATOJIOTHYECKUX VCIyT HAUeHTY).

3.7. Iltan neueHHs TalUEHTa (COCTAaBJISETCS JICUallliM BPa4YOM ¥ TOAIKCHIBACTCS
CTOPOH2MMU MOCJe NEPBUYHON KOHCYARTAINL ).

3.8. AXT 00 OKa3zaHuM CcTOMAaTCiIoTUuUecKuX yeuyr. Ilpu oTcyTcTBUU NpeTeH3uit K
KauecTBY ¥ CTOWMOCTH JE4YcHUS, HOMEHKIAType OK233HHBIX YCIyr, CTOPOHBI
IIOAIMCHIBAIOT aKT 00 OKa3aHHBIX YCIyrax.

4. ITanvieHT OIJIa4MBAET CTOMMOCTD JICUEHHUS B KacCe PETUCTPATYPhl HATMYHBIM WA
OesHamnyHBIM ruiatexxoM. CTOMMOCTh YCHAYyr B3UMMAEICs B COOTBETCTBHHM C
COCTaBJIEHHOHN CMETOU MO IleHaM MpefcKypaHTa, JeUCTBYIOIYM Ha AaTy OIUIaThl, 3a
HCKITIOUCHUEM CTy4acB BHECEH¥ S IPENOIUIATH HO 3asBICHUIO MALMECHTa U QUKCcalliu
CTOMMOCTH JICUCHHS [0 II€HaM, NEWCTBYIOIIMM Ha JaTy BHECEHUWs MPEeNoIUIaThl
(aBaHuca).

5. Tlo 3asBIICHUIO MAIWICHTA €MV BBIIACTCSI CIIPaBKa O CTOMMOCTY MEIULIMHCKUX YCITYT
(MaxcUMAaNTBHBIM CPOK BBIJauV B TeyeHue 30 KaJCHHAPHBIX OHEN -MOCHe NOAa4d
3asBICHUSA ). :

6. Ilpasmia npedsIBaRUS MaUeNTa U (MK ) TIOCETUTENIS B KITMHUIKE.

6.1. TlammenT u (WiK) mOoCeTUTENb 00513aH COONIONaTh PEXKM pabOThHl yUpeKICHUS,
IIpaBUJia MOBEICHUS B OOIIECTBEHHBIX MeCTax, TPEOOBaHNUs OXapHOH 0€301acHOCTH,
CaHUTAPHO-TIPOTHUBOINUIAEMUOIOTUYECKHIHT PEXUM.

6.2. ITanpeHT u (KWIH) II0CETUTE b, KOTOPBIH 321N B KJIMHUKY, 0053aH CHSATH BEPXHIOKO
Ol Ty, TIOBECUTE €€ B IIKa( Ny BXOJS ¥ HaeTh Oaxuiibl.

6.3. C 1enpio 6e30MacHOCTY 3aIIPEIiacTCs BXOX B KJIMHUKY ¢ OONBIIMMHA CYMKaMU H
rmaKeTaMu. J{eTCKUe KOIICKy HeoOX0uMO OCTaBUTh Ha KPBUIbLIE HEHTPaIbHOIO BXOIa.
6.4. ITanyeHTH ¥ MOCCTUTENM KIVHUKY JOIKHBI C YBOUKEHUEM OTHOCHUTHCS KO BCEMY
MEPCOHATY KJIMHUKH, OPOSBIATE HOOpPOXKEIATENIPHOE U BEXKIIMBOE OTHOIICHHE K
IPYTHM TIalleHTaM, He INO3BOJIATH cebe MpOsBICHUN IpyOOCTH W OECTaKTHOCTH,
OCKOPOHUTENBHBIX U HELEH3YPHb!IX BEIPAKCHUN B HX aJpec.

6.5. KiiMHnKa He HECET OTBETCTBEHHOCTH 32 LIEHHBIE BEIIH, JOPOTOCTOSLLYIO ONEXKIY
ocTapieHHBIe B mixady wimu Oez mpucMotpa. IIpu xennaHuy DanydeHTa JOPOrocTosAmast
‘ofeXIa MOXKET OBITh YITAKOBaHA B OTHENBHBIN dexon ¥ yOpaHa B HEHOCTYIHOE UL
IPYTUX MOCETHTENEH MeCTo. D70 [eNacTes MO 3aiBJICHUIO NAlKeHTa/ IO CeTUTENS.

6.6. ITarueHT u (WIM) TMOCETVTENH JHOIDKHEI OEPEXHO OTHOCHUTBCA K UMYIIECTBY
KJIMHUKY, He IPUYUHST yIepO UMYINECTBY KIIMHUKH. '

6.7. Ilpu o6HapyeHWN WCTOYHHKOB IIO)Kapa MALUEHTH/NOCETUTENH JOJDKHEL
He3aMeUIUTENBHO COOOIMUTE 00 3TOM NEPCOHAILY Y IIOKAHYTH IIOMEIIEHUE.

6.8. Kiuauka He HeceT OTBETCTBEHHOCTH 3a [NETEH, OXUIAMIMUX HA TEPPUTOPUU
KJIMHUKHA.

6.9. IMammesT ¥ (WiIK) TOCETUTEND ODKEH COTPYAHMAYATh ¢ BPadoM Ha BCEX 3Tanax
OKa3aHUsI MEIUITTHCKON CTOMATOIOTMIECKON YCIIYyTH -

7. CornacHo TpeGOBaHMAM KIIHHUKY NAlMEeHTaM/TICCETUTESM 3alpPEIEHO:



7.1. IlpousBomuTh (OTO- U BHICOCHEMKY 0€3 IMpPEeIBAPUTENIBHOTO MNKHCHMEHHOTO
coracus pyKOBOACTBa KIIMHUKH.
7.2. BxoauTh 0e3 BBI30Ba B KaOUHET.
7.3. BxoauTe B MOMEIICHUS] C HAAMKUCHIO «TONBKO MJis IEPCOoHANa», «CIyxeOHEIe
IIOMEILEHHUs», KIIOCTOPOHHUM BXOJI BOCIIPELICH.
7.4. VI3p1MaTh TOKYMEHTH! U3 MEAUIIMHCKUX KapT, CO CTEHNIOB U U3 UHQOPMALMOHHBIX
TIaToK.
7.5. IlpucyTcTROBaTh NpY BHIIONHEHUM HAalUeHTy MEIUIUHCKUX BMEIIareascTB 0e3
paspeniesus MEIUIMHCKOTO paloTHWKA, 3@ UCKIIOYCHHEM COIPOBOXKICHUS
HECOBEPLICHHOISTHEr0 WK HEAEECIIOCOOHOTO TP I 2aHHHA. ‘
7.6. llosBnsATbCs B KIWHHUKE B COCTOSHMM aJIKOTONBHOTO, HAPKOTHUYECKOTO U
TOKCHUYECKOTO ONBSHEHUS; KYPUTh, YIIOTPEOISTh aliKOTOJIbHEIE U C1ab0aIKOTOIEHEIe
HaIlUTKH, HAPKOTUKY WJIY PYTHE TICHXOTPONHEIE CPEJICTBA B TIOMEIICHUSX KIMHUKY;
B ciyuae, ecnu manuenT U (WIM) HOCETUTENTH HAXOAMTCS B COCTOSHUY aJIKOTOJIBHOIO
U (WMI¥) HapKOTWYECKOro OMbSHEHUS, JuO0 BEHET ceOs arpeccuBHO U HEaIECKBATHO,
KIIMHVKa BOpaBe OTKA3aTk B MPENOCTABICHWM VCIYr TaxkoMy [alMeHTy, 3a
HCKITIOUEHMEM HEOTHOXHBIX COCTOSHUN.
7.7. AmeTs nipu ceOe XONOAHOE WM OTHECTPEbHOE OpYKUE, ZEMOHCTPHUPOBATH €0
MIEPCOHATY WIIH OKPYKAIOIIIM. : :
7.8. IlsiTarscsi BHIHECTH 3a MPEHENbl KIMHUKY Kakos-Tud0 MMYIIECTBO, PAcXOnHBIE
MaTepHaiibl, MEANKAMEHTHI, KOTOPhIC IPUHAIEKAT K TUHUKE.
7.9. Bectu cebst l1ymMu0, HEAEKBATHO, CO3LABaTh NPOOIEMBI IJist IPYTUX MOCETUTENEH
KIIMHUKY, TPOMKO pa3roBapuBaTh, B TOM HHCIE MO TeJIeQOHY, 3aHUMATHCSH JTFOOBIM
BHJIOM TOPTOBIIY UJIM OOMEHA. ‘
7.10. TlpyBOAWTD WM HPWHOCUTD B KIIMHYKY KUBOTHSIX, ITHIL.
7.11. 3axcauTh B YUpeXKAE€HUE B IPA3HOH OfEXAS C CUIBHBIM CHELU(UICCKUM
3armaxoM.

B ciyyae mo0oro w3 BEIIENEPEUUCICHHERIX BUNOB HAPYUICHWY KIIMHUKZ WMEET
NPaBO OTKA3&Th MAUKEHTY B MPEIOCTARICHNY FIaHOBON MEIUIIMHCKON TOMOLITHL.
8. TanmienTy u (WIK) HOCETUTENIO PEKOMEHAOBAHO:
8.1. He vrotpebnats nepe NprueMoM Bpada-crelualiicTa YeCHOK, poi0y # JIyK.
8.2. Tiepes BH3MTOM K Bpauyy-CTOMATONOTY NAllMEHT IOJDKEH MOKyIIars (HO HE
IUIOTHOC ), TOYUCTUTH 3VOBI U S3BIK.
8.3. 32 cyTKU 00 BU3NTA K Bpady-CHEIMAIUCTy HEOOXOANMO BO3AEPIKATECS OT IpMeMa
AJIKOTOJIsl, HAPKOTHUECKHX ¥ ICUXOTPOMHBIX CPEACTB (AIKOTOJIbL X MHBIC BEHIECTBa
MOTYT ILEpKaThCs B KpDOBA 1O 4-X CYTOK, UYTO CHIDKaeT 3QQEeKTUBHOCTH
00€300/IMB3IOIINX IPENApaToB).
9. ITaumeHT NOTKEH 3HATh:
9.1 3a 10 MHHYT 10 Ha3HAYCHHOTO BPEMEHY [preMa HeOOXOO¥MO IPUNUTH B KIIMHUKY
s obopunenyss  amOylIaropHOM KapTel cTOMaroiormgeckoro 6omeHoro. Ecnmm
HanUeHT orma3npBacT bosee, yeM Ha 10 MUHYT, IpUeM MOXeET ObIThE OTMEHEH, BBULY
HEXBaTK# BPEMEHY 11 HEOOXOOMMBIX MENUIMHCKYX BMEIIATEIbCTB.
9.2 TlauwedT J[ODKEH 3aXOAWTh B KabOWHET Bpauya TONBKO MO . NIPUINIALICHUIO
MEIUIMHCKOTO MepCcoHaia.
9.3 TTanuenT 005338 UMETH IpH cebe MacopT U IPENESIBUTS €10 A1 HACHTHQUKAIMA



KaK CTOPOHBI HOTOBOPS OKa3aHH 1 CTOMATONOIKYECKUK YCIIYT.

9.4. BpeuMs Hauana IPOXOXKACHV S IUArHOCTHHECKOr0 OOCHECIOBaHuA, & TAKKE Hadallo
IpUeMa Bpada MOXKET CONPOBCIKAATECA HEOONBIIUM OXULNZHUEM {310 00YyCIOBICHO
TEM, HYTO y BCEX HAlWEHTOB pAa3HON CTEIEHM CIOKHOCTH 3a007€BaHMS M
MPONCIDKUTENIHOCTE KOHCYIBT2IMK/JISUEHHS MOKET HPEBHIIaTh 3aliaHMUPOBAHHBIN
OTPEe3CK BpEMeHW, NO3TOMY Hauajio [pUEMa CHCOYIOMEro MauueHTa MOXeT
3aMePIKUBATHCSA ). MaKcuManbHOe OTKIOHSHUE OT HA3HAUCHHOIC BPEMEHU JOJDKHO
COCTaBIATH HE Honee 45 MUHYT.

9.5. Bce naHEBie IOWArHOCTHHECKOrC OOCTienoBaHUs, NOTOIHUTEILHBIX METONOB
oOclernoBaHus, & TaKKe OUarHo3, JeYeHWe ¥ DPEKOMEHAallu Bpadya 3aHoCcATCA B
aMOyJIaTOPHYIO KapTy CTOMATONOTHYECKOre DONBHOIO.

9.6. TlanmeHT #WMEST MPaBO 3HAKOMHUTECS € MEIULIMHCKOY JOKYMEHTaLUeH,
OTpaXxarouiel ero 370POBEE HAa CCHOBAHK:A IICAZHHOI0 M NUCHMEHHOIO 3a4BIICHNS Ha
WM PYKOBOJUTEIIA.

9.7. TlauneHT ¥MEeT IipaBO IiONy4YaTh Ha OCHOBAaHUM IVCHBMEHHOIO 3asBICHUS
MEIUIIMHCKAE NOKYMEHTBI, WX KOMMH, BBHIMMCKH, OTPAKAIOILME COCTOSHUE €ro
30POBBS B YCTZHOBICHHBIN 3aKOHOM CpeK { o 30 mHel).

9.8. AmOyaTopHad KapTa CTOMETOIOTUHECKOrs OONBHOIO ABIAETCA COOCTBEHHEOCTRIO
KIUHUKY W XPaHWTCS B KIUHVKE Ha NPOTSHKCHHM BCETO Nepuona HalmrofcHUs U
JICUCHNS MAllUCHTa, B JaJlbHEUIIEM B apXWBE KJIMHUKY B TeyeHue 25 JIeT.

9.9. Ilpv 3amoNHEHWY AaHKETH! 3I0POBBS O MEPEHECEHHEX U COIyTCTBYIOMIUX
3a00/IeBaHMSX - BpPady BaXKHO 3HAT:; [A2HHYI0 HHQOpMaUuio g mnombopa
00e300HBAIONYX U NDYTHUX JIEXAPCTBEHHSIX NPENaparos, BEIOOPa METONVKY JICUCHUA
3a007eBaHNg W ¢ LEJIBI0 KCKIIOYEHUs &JUIePruyecKod peaxuwu. l1o31oMy BaXKHO
HHOOPMUPOBATh JE€YAIIEro Bpada O TEX JIEKapCTBaX, KOTOPEIE OH IIPUHMMAETE B
HACTOgIlee BpeM. DTO MIOMOXKET Bpady BBIOPATH T NPEMApartsl, KOTOPAIS HE BEI3OBYT
y TaipieHTa HeraT¥BHOW peaxuuy. Heod DauuMeHT CTpajacT  TSKENbIMU
3a00ieBaHusIMY, OH 00s3aH 3apadee NPEHYIIPENUTh JeUaliero spaya o6 3ToOM ¥ IpH
cebe HMETH JIEKAPCTBEHHbIN MPEnapar, KOTOPhIi eMy IIOMOraeT CHSTh OPUCTYHBL.
9.10. >Kenmuna o0s3aTenbHC JO/DKHAZ YBEAOMUTH Bpada O OEPeMEHHOCTM U
KOPMIIERUM TPYABIO € ENBIO HCIUIIOUeHNS BPEHOT0 BO3KEHCTBEHS Ha ¢Boero pebenKa.
9.11. Bpewms, B cpeiHeM 3alIaElpOBaHHOE Ha JieYeHUe OHOTO NAlMEHTa, COCTAaBIIIET
ot 30 MuHYT 10 Jaca. Bpems JiedeHus MOXET U3MEHUTHCH K3-38 PasHOA CTEICHHU
CIIOXKHOCTM JICYCHMS, UYTO TNPUBCOUT K YBEIUWYEHKIO WIA YMEHLIICHHIO
3aIIaHAPOBAHHOIO BPEMEHHU JICHIESHUS, BCICACTBHAE YEro Hauao NpUeMa CIIEAYIOIIEro
[AlHEeHTa MOXET OBITh M3MSHEHO, O UeM OE OyZeT NMH(QOPMUPOBAH WiIU IPENYIPEXKIEH
MEIUIIHCKUM NEPCOHATIOM.

9.12. JIMarHOCTUYECKUE U KOHCYIGTATHBHBIE 3aKIDOYEHHUA LPYTHMX MENUIMHCKUX
opramyzaimit o06s3aTenbHO NPHHKUMAIOTCS BO BHEMAHHE, HO HE MOTYT CIYXHTb
OCHOBOM [Jid BBIJQYM KaKMX-1400 BUAOB 32KIIIOYEHUH ClEeNManvcTaMy KIWHHUKH,
Ha3Ha4yeHKs IIaHa JeYcHNS, MNONYyYCHMS pEKOMEHIaluil Bpadya ¥ IIpOBEHCHHUA
MEIUIVIHCKUAX MaHUITYJIALIMMN.

9.13. TlonyyeHue NalEHTOM 3aXII0UCHUN ¥ peKOMEH Al ClIeHnaniCTOB KIMHMKH,
Ha3HaueHue IUlaHa JIeYEHYs, NMPOBEICHUE MEAULIMHCKIX MasUuNyIsalul Uiy Apyrux
IOTIONIHUTENBHBIX YCIYT KIMHEKY BO3MOXKHC TOJBKO MOCHE KOHCYJIBTalyiy Bpaya



KITMHYKY WIH TIPOXOXKIeH MY 00CNeI0BaAy S MMEHEO B KIIMHUKE.

9.14." HeolxompMmpiv yCIOBMEM [ TIONYYCHHS TO3UTHBHOTO JQOeKTa OT
Ha3HaUEHHOTO JeUeHUs ABASTCS YETKOS BHINICIHEHNE TAlMEHTOM BCEX IPEATINCaHuNI
U pEeKCMEeHJalu¥ Jeuailero Bpada, co0mmoaeHue HeOOXOOWMOIO YpPOBHS TUTHEHEI
IIOTIOCTH Pia U 1IpaBui IpuemMa MEIUKaMeHTOB.

9.15. Axump ¥ CKMAKY, JEHCTBYIOWIYE B KIWHMKE, YTBEPKOAIOTCH IPUKA30M
mupektopa. OO0 ycrnoBusSX ¥ CpPOKaxX [IPOBEACHUS aKUui HeoOXOIWMO Y3Harb ¥y
aIMUHUCTPATOPOB KJIKHUKH.

Cxunku npy QOPMMpPOBaHMM CMETHl Ha OIIaTy OOHOW ¥ TOH Xe YCIyru He
CYMMUPYIOTCS, TPUMEHSeTes Hanbonbiias.

JamecTUTEAb AUPEKTOPA
IO MEeARBHHCKON YacTu €. Capmusna
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